Childcare Support
For Fam'\hes——F%Q‘s

W here Ch I | d ren Sh Ine The following information has been pulled from the Government’s website and were correct as of May 2024.

What entitlements are available and which ones might | be able to use?

There are several different entitlements available for parents in England, which have different eligibility criteria.
These are set out below...
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Your provider may agree to ‘stretch’ your entitlement by using fewer hours over more than 38 weeks per year. Check with your childcare provider to find out if this is
something they offer. It is not possible to use more than 15 hours (or 30, if your child is 3 or 4) in a week, but you don’t have to use your full entitlement if you don’t want to.

When can | use the entitlements from? How do | apply for the working parents entitlement?
You can start using your entitlements from the term after your child turns the relevant You apply online here on Gov.uk.
age to use that entitlement. The relevant age for the working parent entitlement is 9 You'll need to make sure you have the following information to hand before starting
months old. the application:
,————————————————————r———————————————————~\ e your national insurance number (or unique taxpayer reference if you are self
f 1 employed)
] . I . ployed).
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If you are a foster carer, there is a separate application process. Speak to your
You are only able to claim the entitlements from the term after they become the social worker to find out more.

relevant age because this gives local authorities and childcare providers enough
time to prepare. If you're not working when your child turns the relevant age for the
working parent entitlement, you may have to wait until the term after you start
working to be eligible.

When do | need to aPPN? The deadlines are:
We recommend you contact your chosen provider as early as possible to secure AT
your place. ; When youwould like to use your | Thedeadline to apply for a code I
| entitlements from I I

You will be able to take up your funded hours from the term after you meet all the T
eligibility criteria for the entitlement you are applying for. These terms begin on 1 1January | 3l December

. F-------------------ﬂ--------------------1
January, 1 April and 1 September. P 1 Apri ' 31March I
You need to apply on Gov.uk before the deadline to receive a code for funded “"'"'"'"'""---1--------------------4
childcare to give to your childcare provider. The deadline is the day before the new \J September l 31 August J
term begins, but we encourage you to apply earlier, and recommend applying at ToTTTTTTT e e e e e e e e e m e mm e
least 6 weeks before the deadline. Some providers may ask for codes before the If you do not apply by the deadline, you will not be able to take up your
deadline, so we recommend you speak to your provider to find out if this is the case. entitlements in that term.
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For parents aPP|\{|ng for funded childeare starting in September
2021

It's important to remember that codes need to be reconfirmed every three months,
so parents applying any time before 1 June will need to reconfirm their code prior to
the offer starting in September.

For children from 9 months old (aged between 9- and 23-months old on 3lst
August) parents can apply from 12 May. There is no limit on the number of codes
available, so you don’t have to apply on 12 May itself.

We recommend, however, that you reach out now to your preferred provider to
check by when they will require your code and that you apply by the start of the
school summer holidays.

When will | find out if | am e|]9'|b|e?

When you apply you may find out if you're eligible straight away, but it can take
longer if you need to provide further information.

Once your application has been approved, you'll get a code for free childcare to
give to your childcare provider.

What happens once | receive my code?

You'll need to take the code to your childcare provider, along with your National
Insurance Number and your child’s date of birth.

Your childcare provider will check the code and then allocate your child a place if
available.

We recommend parents speak with their chosen provider about when they will be
able to offer them a place.

We know that some providers are able to amend invoices if they have issued them
before a parent has received their code, so we recommend you speak to your
provider if you are in this situation.

What are the e\]g’nb'uht\{ criteria | need to meet to claim the 15 or 20
hours funded childeare for working parents?

Working parents in England who each earn the equivalent of at least 16 hours per
week at the National Minimum Wage are eligible.

From April 2024, you're eligible if you earn at least:
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You can earn up to £100,000 adjusted net income per year and be eligible. If you
have a partner who lives with you, they must also earn between these two
amounts. The £100,000 adjusted net income level was chosen to correspond with
income tax thresholds. See our eligibility criteria for more information, including the
income requirements for those who are self-employed.

How is my eligibility caleulated?

Eligibility is calculated on an individual basis rather than by household. This means
if you have a partner who lives with you, you must both individually earn between
these two amounts. There is an exception to this if you are in a couple and one
person is claiming one of the following benefits:

e Carer's Allowance

e Incapacity Benefit

e Severe Disablement Allowance

e Contribution-based Employment and Support Allowance or
e Certain additional elements of Universal Credit

In which case you may still be eligible.

Childeare SU\PPOrt For Families-FAQ's

Can | appl\{ for a code whist | am on maternity, paternity or
aAoPﬂon leave?

If you are applying for childcare for an older child, who is not the subject of the
parental leave, you can apply as normal.

You can also apply for the child that is the subject of the parental leave, though
when you return to work will affect when you can take up the childcare. If you
plan to return to work from parental leave or start a new job by the end of
September 2024, you can apply for a funded childcare code from 12 May at the
same time as everyone else.

Parents in this situation will need to apply online as normal but will then receive a
letter in the post within 1to 2 weeks, enabling them to access their entitlement.

From Ist October, the below dates will apply:
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| 1 Oct to 31Jan : 1 Sep to 31 Dec : 1Jan I
| 1 Feb to 30 Apr I 1Jan to 31 Mar I 1 Apr I
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| have an existing Tax-Free Childcare account and the timing of My

reconfirmation Window means | can't appl\{ for a code on 12 May.
What do | do?

If you have needed to reconfirm your eligibility for Tax-Free Childcare before 12 May
and won’t have another reconfirmation window opening until after the 9th June
you will receive a letter from HMRC containing a valid temporary code and
instructions on how to use it to claim your entitlement. If you haven’t received your
letter by 24 May, you should contact HMRC.

Please make sure that all your contact details on your childcare account are up to
date, so that we can contact you if we need to about your childcare. These letters
should be with affected parents by 24 May, well in advance of provider deadlines.

There is no need to contact HMRC before 24th May, unless you haven't received
your letter by that date. You will also need to reconfirm your digital code as normal
through your Childcare Account when your reconfirmation window opens, and you
should then take your digital code to your provider

What if My reconfirmation wWindow opens before the ath June?

Some parents with existing Tax-Free Childcare accounts may have reconfirmation
windows opening before 9th June. If this is you, you will not receive a letter as your
reconfirmation window will open in good time for you to register for a code digitally
and give it to your provider. We're confident that all parents will be able to get
codes by the time they need them, and there is no limit on the number of codes
available.

| have received two codes, one from the letter and one from the
website. Which one am | supposeé t0 use?

If you have two codes, one from your letter beginning with 11 and one from the
website beginning with 50, please give your provider the code from the website
beginning with 50, as this is your permanent digital code for your child. If you only
have one code (beginning with 11) then you can use this code to start using your
entitlements. Please remember that if you used a temporary code beginning with
11, that once your reconfirmation window opens, you will still need to reconfirm your
eligibility through your Childcare Account and share the digital code (beginning
with 50) that you will receive at that time with your provider.

How often do | need to |og into my childeare account?

You need to log into your childcare account every 3 months to reconfirm that your
details are up to date and that you remain eligible for the childcare entitlements
for working parents and/or Tax-Free Childcare.

www.happydaysnurseries.com
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Will | be reminded to reconfirm my details?

Yes, you will receive a reminder:
e when your reconfirmation window opens
e a week before your reconfirmation deadline
e and on your reconfirmation deadline.

This message will come from HMRC. Please remember to make sure that
your details are up to date.

How do | |og into my childeare account to reconfirme

You need to log into your childcare account using your Government
Gateway ID to reconfirm. The dates between which you should reconfirm
will be displayed when you log in.

Eligibility - Working Parents Entitlement

What i | am a foster carer?

Children in foster care who are aged 9 months to 4-years-old could also be
eligible for the working parent entitlements, provided the foster parent is in
paid work outside their fostering role and does not expect their adjusted net
income to exceed £100,000.

There is no minimum income requirement for foster parents, however the
local authority who is responsible for the child must confirm it is satisfied
that the foster parent’s paid work other than their fostering role is consistent
with the child’s care plan.

Foster parents cannot use the online Childcare Service application to get
funded childcare. Speak to your social worker and your local council if you
want to apply.

What if | am a student?

Students who work in addition to studying are eligible for this entitlement if
they meet the income requirements.

Students who do not work are not eligible, but other schemes are available
for those in further or higher education. If you're a full-time student, you
may be eligible for help with your childcare costs. Further information can
be found at: https://www.gov.uk/help-with-childcare-costs/support-while-
you-study.

| missed out on the \NOrk]ﬂB parent entitlement because of 2
computer 3|’|tch

If you are eligible for the working parent’s entitlement but were unable to
take up a funded place in time due to a technical issue with your
application. You may be eligible for compensation if, for example:

e you applied before the deadline but your code has a start which is
on/after the start of the term, or
e you were unable to reconfirm your eligibility due to a system error.

What are the immigration requirements for the Parents?

You must have a national insurance number to apply. If you have a partner
who lives with you, they must also have a national insurance number. If you
are the parent who is making the application you must have at least one of
the following:
e British or Irish citizenship
e Settled or pre-settled status, or you have applied and you're waiting for
a decision.

e Permission to access public funds — your UK residence card will tell you if

you can't do this.

What about i Im disabled, claim Personal ln&epememe
Payments or have caring rﬁsponslb'nhties?

If you, or your partner is unable to work because you get one of the
following benefits, you could still be eligible for the working parent
entitlement as long as you have a partner who is working and meets the
eligibility criteria:

e Carer’s Allowance

¢ Incapacity Benefit

e Severe Disablement Allowance

e Contribution-based Employment and Support Allowance or

e Certain additional elements of Universal Credit

However, if you are a single parent on one of these benefits you will also
need to be working and meet the income requirements to be eligible for the
working parents entitlement.

Childeare SU\PPOrt For Families-FAQ's

What's happenlng N SePtember 20257

In September 2025, the 15 hours for working parents of children under 3 will expand
to 30 hours, meaning eligible working parents will be able to claim 30 hours of
childcare all the way through from the term after their child turns 9 months to
school age.

What # the Prov'\cler | want to use S3ys they don't have 3 Place
available?

If your chosen provider doesn't have a place available, we advise that you explore
other providers in your local area.

Your local authority can provide support with finding a funded place in your area.

Using the WOrk'nqg parent entitlements

What do the entitlements cover?

Government funding is to deliver your 15 or 30 hours of free, high quality, flexible
childcare. It does not cover additional hours, activities or extra costs, such as
meals. Your provider should provide invoices and receipts that are clear,
transparent and itemised to see you have received your child’'s funded
entitlements and understand any fees for additional hours or services.

You may have to pay for, or provide your own:
e Meals
e Other consumables, like nappies
e Additional hours

Additional services or activities, like trips.

However, charges for consumables or additional hours should not be made a
condition of accessing a funded place.

You should not be charged:
e Atop-up fee
e A non-refundable registration fee.

You may wish to speak to your local authority or your provider about any
additional charges on top of the funded childcare hours, including any
alternative options they offer.

What about if | wish to start using them later, or if my child is
a|rea<J\{ older than a months?

If you wish to use your entitlements later than the term after your child turns
the relevant age, then you can apply closer to the time you wish to start.
Provided you still meet the eligibility criteria for that entitlement at that time,
you will not lose your ability to apply.

Can | use the entitlements for a nanny?
No, you are not able to use the entitlements for a nanny or a home carer.

Can | use the entitlements for childeare wWith a relative?

No. You cannot use the entitlements for funded hours of childcare provided by
a relative, such as a grandparent.

Recontirming your eligibiity for the
working parents entitlement

Can | add another child to my account between recontirmation
Windows?

Yes, a parent who is already using the childcare service for another child can
add a new child to their account at any time.

What happens 1 miss My recontirmation Window?

If you miss your reconfirmation window, your eligibility for Tax-Free Childcare
and/or your childcare entitlements will lapse. However, if your child is already in
a place a grace period for your funded childcare will apply. This means your
child can continue in their place for a short time, but you need to submit
another application as soon as you can to keep getting the childcare
entitlements and/or Tax-Free Childcare.

When can | subrmit a new application 1 missed my

recontirmation window or fell out of el]g]b]ht\i?

You can submit a new application any time you meet the eligibility criteria for
childcare entitlements or Tax-Free Childcare. You must then present your code
to your provider to confirm your place can continue.

www.happydaysnurseries.com


https://www.gov.uk/help-with-childcare-costs/support-while-you-study
https://www.gov.uk/help-with-childcare-costs/support-while-you-study

Where Children Shine

Entitlement for parents of 2-year-
olds receiving some additional forms
of government support

What can | get with this entitlement?

Parents of 2-year-olds who are already receiving some additional forms of
government support can also receive up to 15 hours a week, over 38 weeks of the
year, of fully funded early education. This includes childcare. This is separate from the
new entitlement for working parents. Speak to your local council about funded
childcare places for eligible 2-year-olds. You may be able to find advice online on
your local authority’s website.

What forms of government support make me el'gible for this
entitlement?

Your 2-year-old can get funded childcare if you live in England and get any of the
following benefits:
e Income Support
e Income-based Jobseeker's Allowance (JSA)
e Income-related Employment and Support Allowance (ESA)
e Universal Credit, and your household income is £15,400 a year or less after tax, not
including benefit payments
e The guaranteed element of Pension Credit
e Child Tax Credit, Working Tax Credit (or both), and your household income is
£16,190 a year or less before tax
e The Working Tax Credit 4-week run on (the payment you get when you stop
qualifying for Working Tax Credit)

You can also apply for this entitlement if your 2-year old:
e islooked after by a local authority
e has an education, health and care (EHC) plan
e gets Disability Living Allowance
e has left care under an adoption order, special guardianship order or a child
arrangements order

What about i | am not a UK citizen and have no recourse to Pulohc

funch?

Some households that have no recourse to public funds may be eligible for this
entitlement for their 2-year-old. Please see this page for more information. -
www.gov.uk/help-with-childcare-costs/free-childcare-2-year-olds-claim-benefits

What i [m e|]9]b|e for two entitlements?

You cannot use the working parents entitlement and the entitlement for families
receiving some additional forms of support at the same time for the same child.
Families of 2-year-olds who meet the eligibility criteria for both offers should apply
only for the entitlement for families receiving some additional forms of government
support, which avoids the need to reconfirm entitlement every 3 months.

This will change in September 2025, when the working parent entitlement expands to

30 hours. Parents of two year olds who are eligible for both entitlements will be able to

claim 15 hours from each entitlement.

Universal 15 hours for all 2 & 4 year olds

Who can get the universal entitlement?

All 3- and 4-year-olds who live in England are entitled to this offer irrespective of your
income levels, benefit status, or family circumstances.

What can | get in the universal entitlement?

All those aged 3 to starting school in England can get 570 funded hours per year
through this entitlement. It's usually taken as 15 hours a week for 38 weeks of the year,
but you can choose to take fewer hours over more weeks if your childcare provider
offers this option.

When can | use this entitlement?

You can get it from the 1 January, 1 April or 1 September after your child’s 3rd birthday.
Contact your childcare provider or local council to find out more.

Can | combine the universal entitlement with the working parents
entitlement to receive 20 hours of childeare?

Yes.

How do | aPP'Y for this entitlement?

Take your child’s birth certificate and speak to your chosen provider.

Childeare Support For Families-FAQ's

Support You ¢an use a|ong With Your
entitlements

What other support s available?

You can also apply for Tax-Free Childcare or Universal Credit childcare.
You cannot use both of these at the same time.

What is Tax Free Childcare?

Tax-Free Childcare can be used to help pay for any additional hours
above the hours you are claiming through your entitlements. It can also be
used to pay for certain additional services that are charged by your
provider. You pay into the account, and HMRC will top up this amount by
20%, up to a value of £2,000 per year, or up to £4,000 per year if your child
is disabled.

What is Universal Credit childcare?

Universal Credit can help with the costs of childcare. You may be able to
claim up to 85 per cent of your childcare costs if you're eligible for
Universal Credit and meet some additional conditions.

What can | use these support offers for?

You may be able to use these other forms of support to help pay for
childcare that is not covered through the entitlements. For example, you
can use it to help pay for any additional hours, or to pay for a nanny if your
nanny has registered on the Voluntary part of the General Childcare
Register. It can also be used to pay for certain additional services that are
charged by your provider.

ls there any support | can get for my PrO\/’ncJer to help my
child?

Yes. The Early Years Pupil Premium is additional funding for your provider
to support children whose families get certain benefits. Its purpose is to
enhance learning and development support for children, ultimately
improving their outcomes.

ls there any support for my Prov'der to he|P my disabled
child?

Yes. Disability access funding is a grant given each year to providers to
help children with disabilities get the best support during their early
education. If you get Disability Living Allowance for your child, then they are
eligible for this funding.

If you think your child may be eligible for disability access funding speak to
your childcare provider or local council.
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Useful links:

families are receiving the support they are entitled to.

We aim to help you understand the variety of available government
programmes that exist to support parents with childcare costs. However,

visit:

Childcare Choices | HM Gov : www.childcarechoices.gov.uk

and More
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Here at Happy Days Nurseries, we understand that the cost of childcare can
represent a significant portion of your outgoings. We want to ensure all our

everyone's circumstances are different and we therefore encourage you to

Here you will find further information on 30 Hours Childcare, Tax-Free Childcare

Affordable Childcare | Happy Days : www. happydaysnurseries.com/parent-

information/affordable-childcare

Find your Local Authority : www.gov.uk/find-local-council
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